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To prepare for the upcoming FINTRAC regulatory changes affecting mortgage brokers
and to ensure you're ready to use KYC Connect Services from Equifax Canada on the
mortgage connector, you need to sign an Addendum to your agreement with Equifax.

Action requested: Please click on the link below to access and complete the KYC
Connect Services Addendum which will be submitted to Equifax and added to your
Equifax Service Agreement. 

Sign Addendum

Sign today and be ready to KYC with Confidence 

Frequently asked questions

Q: When I sign this Addendum, will there be a change to my invoicing?
Equifax Canada receives the signed Addendum and automatically updates your
access to KYC Connect Services right away with no change to your current invoicing.

Q: Which of the KYC Connect Services will be available on my platform?
Please connect with your platform provider to confirm.

Q: What do I need in order to sign the Addendum with Equifax?
Please be ready with the following:

Your legal business name as it appears on your business license
Your Equifax member number. This appears on your invoice as your Fulfillment
ID (see screenshot below)

For more information, you can: 
Read the FINTRAC requirements
Read the KYC Connect product sheet
Watch the Equifax KYC Connect webinar replay
Watch a recent video interview featuring Ryan Spence from Filogix, a Finastra
Company, and Eric Poblete from Equifax Canada where they address some
frequently asked questions
Talk to your brokerage

Users of this information should consult with their legal counsel for legal advice and information
related to FINTRAC obligations and regulatory requirements. Certain terms and conditions will be
applicable to the purchase of all products and services. Pricing and product information is subject to
change by Equifax Canada Co.
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